Whole Foods Market is committed to sourcing as much local product as possible.  There will certainly be product of many origins in our Hawai‘i stores, but we believe that the representation of local product will be substantial and exciting.  In-store marketing will identify local products and highlight local producers.  In-store demos by producers themselves will also offer an opportunity to connect directly with customers.
The primary requirement to place product with Whole Foods Market is to develop a product of the highest quality.  Our additional basic parameters for growers follow:

· Conventional and organic products are both accepted, though we prefer organic.

· Whole Foods Market does not accept foods that have been genetically modified.

· All producers must carry a $1 million liability insurance policy, with Whole Foods Market listed as additional insured.

· Produce farms are not required to have 3rd party safety audits, unless they are providing fresh cut product such as salad mix, or sprouts (these policies available upon request).  During our farm visits, however, we look for many of the same things a safety audit would cover (cleanliness, water source, access to toilets, etc.).  We recommend that farmers begin to pursue the process of securing third party certification, as this is the general trend in the industry and will help secure additional market outlets.  It is also a good exercise to help farmers ensure that their products are indeed produced in a safe and healthy manner.
· Meat producers must pass third party audits of their ranch/farm, as well as their slaughter and processing facilities.   These audits focus on compassionate animal handling conditions and practices, and are therefore additional to USDA health and safety inspections.
· Value-added products must meet the quality standards for all ingredients – no artificial coloring, flavors, preservatives, etc.  The list of unacceptable ingredients is available online at www.wholefoodsmarket.com.
Local producers interested in supplying Whole Foods Market should contact Claire Sullivan at claire.sullivan@wholefoods.com or (808) 218-0077.  As part of the process of exploring a possible supply relationship, a representative of Whole Foods Market will visit the farm in question.
Whole Foods Market also has a Local Producer Loan Program, through which we make $10 million available annually for low-interest loans to small, local producers. Eligible products include agricultural crops, value-added food products, and other all-natural grocery items. Applications are accepted on a rolling basis.  Loan funds must be used for investment (e.g. purchasing equipment), rather than operating expenses.  If interested, please visit http://www.wholefoodsmarket.com/products/locallygrown/lplp/index.html for more information.

