Special Use Permitting Process

By Lani Weigert (lani@aklmaui.com)

Each county in the state are regulated by ordinances (laws).  These ordinances by nature are similar but often times, slight variations may change the required action by the applicant.  For example, Maui County may have different fire protection requirements for a Special use permit than Oahu County.

A Special Use permit is required when services and/or products offered at your ag zoned business does not comply with the current ordinance within your county.  For example, if value added products sold from your farm are not made on your farm, you may need to get a special use permit.  There are some cases where having your value added products made within your county are permissible for sale at your farm, depending what your county ordinances says.

An application for a Special Use Permit will need to be filled out and submitted for approval by your county planning department. The following items are tasks that could be required by your county planning inspector in order to complete your Special Use application.

Here are the considerations:

One of the most important considerations is winning the support from your neighbors and community. Getting to know your neighbors and building a relationship is the best way to get and keep people on your side.  When personal connections exits, neighbors are more likely to come to you to resolve issues rather than going to a public official, regulatory agency or a lawyer.

Have a Free Open House, host youth groups, schools and community groups. Speak at a local event, Rotary Club or school. Take advantage of opportunities to educate members of your community so they will understand the value that you and your business bring. Opening your farm to the community builds trust and team spirit.

Respect and honesty go a long way in building good neighbor relations. Keep your neighbors informed on changes that may affect them. If you are offering a special holiday experience at your farm such as picking a pumpkin from a pumpkin patch, you might want to let your neighbors know so they’ll be expecting more traffic in the area.  Inviting them to join in the fun would be highly recommended.

Be courteous and avoid noisy activity before 8am and after 8pm.  Your neighbors will greatly appreciate that.  

Never speak poorly about your neighbors or other farmers and their farming methods. Extend regular acts of kindness and goodwill toward your neighbors. Smile or wave wien you see each other in passing. It’s the little things that matter the most and help keep neighbor relations positive.

Keep your agricultural operation neat and orderly, so neighbors have a sense of pride when passing it or when telling others about it. 

Ample Parking, would directly impact the capacity of visitors during operating hours. If ample parking is not planned for, customer could start blocking neighbor driveways or damaging curbside lawns.   A plan may be required by your county planner,  to be drawn out, along with where trees will be planted for shade.

All special permitted activities have to be contained on one TMK

Depending on the size of the operation, and the number of buildings involved, an aerial photo of the entire property may be required

Waste Water & Waste Management plans may be requested

Set backs may be required from the street or highway

Flood control plan depending on where your business is located, may be requested

Letters of Support from neighbors may be requested

A new entrance, exit and sometimes turning lane from the highway or road might be required due to traffic and road conditions

Liability Insurance of 2 million dollars

If the agricultural operation is on leased land, a letter from the landowner acknowledging and giving consent of such activities may be required.

Signage requirements may be imposed with regard to size, shape, direction it is placed when facing a public road, and whether sign will be permanent or must be removed at the close of business each day.

Fire protection approval may be required, to ensure that there is ample access to water should there be a fire on your property.

There must be ample water supply for toilets, basins, sinks and any other water features that are needed as a result of opening your property to the public

